[bookmark: _GoBack]7. The histogram of overtime hours appears to be positively skewed while that of days absent is almost uniformly distributed. 
8. The data of overtime hours and days absent appear to be correlated. The relationship between them appears to be linear.
14. According to the 80/20 rule applied in Pareto chart, 80% of the problems in this question are caused by problem X and Y. Therefore, we should focus on finding the solutions to these problems first. However, given that Y has the lowest cost of fixing, problem Y should be addressed first.

